June 20, 2001

Mr. Ed Johnson

Quality Information Systems

Atlanta, GA

Dear Ed,

| just wanted to thank you again for the wonderful job you did helping us with the Enterprise Data Model
for GTC. Your professionalism, experience, knowledge, and methods were all top-notch and exceeded

our expectations.

We are well on our way to developing a more strategic and flexible data model that will be vital to my
team in support of our customers future technology needs.

I wish you the best of luck in your future endeavors. If | can ever be of service to you please do not
hesitate to call. | will certainly call you if we ever need your expertise again!

Respectfully,

Michael Porter
I.T. Account Manager
Georgia Systems Operations Corporation
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